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Abstract 

The Fourth Industrial Revolution’s most significant 

technological innovation is Generative Artificial 

Intelligence (GenAI), which is transforming the 

way individuals and organizations perform 

knowledge-based tasks. AI tools like ChatGPT, 

Gemini, Claude, Canva AI, Perplexity, GitHub 

Copilot, and Runway are extensively used for 

education, research, business, software 

development, healthcare, and content creation. 

However, the rapid proliferation of AI tools has 

posed challenges in terms of selecting the most 

appropriate tools and incorporating them into daily 

workflows. 

This report explores the impact, applications and 

real-world implementation of popular Generative 

AI tools across various sectors. In this research, AI 

tools have been classified according to their 

functions and features, their advantages and 

limitations have been assessed and their role in 

improving productivity, efficiency and decision 

making has been investigated. The qualitative 

research approach relies on secondary data from 

research articles, official documentation, industry 

reports and reliable online sources to analyze over 

30 popular AI tools. It also includes illustrative 

case studies to show how the combination of 

multiple AI tools can streamline workflows in 

education, research, business, and digital content 

creation. 

The results show that an organized “AI Workflow 

Model” of using multiple AI tools leads to higher 

productivity and efficiency than a single AI 

application. The study additionally emphasizes 

major challenges including data privacy, ethical 

concerns, copyright issues, and the need for human 

verification of content produced by AI. The paper 

ends with practical recommendations for students, 

teachers, researchers, professionals and 

organizations to ensure the responsible and 

effective adoption of Generative artificial 

intelligence (AI) technologies. 

Keywords: Generative Artificial Intelligence, AI 

Tools, Workflow Automation, Productivity, Digital 

Transformation, Education, Research, Business 

Applications. 

Introduction 

The Fourth Industrial Revolution (Industry 4.0) is 

reshaping the world with cutting-edge technologies 

including Artificial Intelligence (AI), Internet of 

Things (IoT), cloud computing, robotics, big data, 

and automation. Amongst these innovations, 

Generative Artificial Intelligence (GenAI) is one of 

the most impactful technologies, as it can generate 

human-like text, images, videos, audio, computer 

code, and other digital content. Unlike prior 

automation systems that largely eliminated 

repetitive manual tasks, Generative AI enhances 

cognitive work by helping people to think, write, 

design, program, research and make decisions. 

GenAI is an intelligent assistant that enhances 

human intelligence, allowing individuals to 

accomplish complex tasks more efficiently and 

creatively. The fast development of Large 

Language Models (LLMs) and multimodal 

artificial intelligence systems has fundamentally 
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changed the way people learn, work, communicate 

and solve problems. AI tools are now being used 

by students, educators, researchers, professionals, 

entrepreneurs and organizations to improve 

productivity and reduce the time taken to complete 

a variety of tasks. Now AI-based applications can 

do in minutes or seconds what used to take hours 

or days. Consequently, Generative AI has emerged 

as an indispensable tool for self and career 

development. 

The fast development of Large Language Models 

(LLMs) and multimodal artificial intelligence 

systems has fundamentally changed the way people 

learn, work, communicate and solve problems. AI 

tools are now being used by students, educators, 

researchers, professionals, entrepreneurs and 

organizations to improve productivity and reduce 

the time taken to complete a variety of tasks. Now 

AI-based applications can do in minutes or seconds 

what used to take hours or days. Consequently, 

Generative AI has emerged as an indispensable tool 

for self and career development. 

Generative AI alters the way teams within the 

organization communicate, market, provide 

customer support, manage projects, and develop 

plans. Businesses apply AI technologies to write 

reports and create advertisements, emails, posts for 

social media and other marketing mediums, 

business proposals, presentations, and more. AI 

powered chatbots can be used to provide customer 

service. Companies dedicated to Small and 

Medium Enterprises (SMEs), which excel at 

working with limited funds and resources, can use 

AI to help them run their businesses more 

effectively and successfully in the competitive 

digital marketplace. 

The AI-programming tools available in the 

software development industry have also 

experienced radical changes.AI technology allows 

developers to create and debug code, understand 

and explain algorithms to code, generate and 

review documentation, and improve the quality of 

the resultant product. The same can be said for the 

other industries.AI enables healthcare professionals 

to document and analyze healthcare data and 

synthesize and review documentation; assist and 

review documents and data related to the care of 

the patient; and support and render clinical 

decisions. CAD tools or computer-aided design, 

digital, and other design-related artistic and 

creative industries have benefited the most from 

the integration of AI into the workplace. 

Thousands of AI-powered apps have been created 

as a result of the breakneck development of 

Generative AI. There is already a huge variety of 

AI tools to assist you in practically all fields 

including writing, research, graphic design, 

programming, marketing, education, productivity, 

audio generation, video creation, project 

management, business analytics, and more. With a 

free version available for many tools, users now 

have easy access to the latest technology. Not only 

are large companies able to utilize AI, students, 

freelancers, teachers, entrepreneurs, and small 

businesses can also benefit from it. Therefore, the 

AI innovation has gone beyond the limits of just 

the AI sector. 

Amid these innovations, the growing number of 

available AI tools has already started creating 

difficulties for users. Many users have a hard time 

recognizing the most appropriate AI tool for their 

specific requirements. Some users stick to a single 

AI application and do not understand that better 

results can be achieved by using multiple tools that 

are complementary to each other. On top of 

everything, there is a shortage of adequate 

resources that can help users understand how 

multiple AI tools can be integrated into a coherent 

workflow organized in a way that maximizes 
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productivity and efficiency while preserving 

quality and accuracy. 

Research Problem 

  The paradigm shifts caused by the erectile 

dysfunction of pop Generative AI brings 

some major challenges for users. The major 

research problems that have been identified 

for this study are: 

  Current estimates place the number of 

available Generative AI tools in the 

thousands. Users find it extremely difficult 

to select the most optimal tool for their 

situation from the thousands of available 

tools. 

  Currently, there exists no standardized 

framework to facilitate the comparison and 

classification of AI tools based on the 

functions, the features, and the applications 

of the AI tools. 

  Many Users are completely unaware of the 

most optimal way to organize an efficient 

work flow to better integrate multiple AI 

tools for improved productivity. 

  Existing researches primarily focus on 

individual AI tools and provide a 

comprehensive workflow approach. 

  Organizations, academics, students, and 

professionals encounter challenges in 

effectively adopting and implementing AI 

due to insufficient clear instructions. 

  Reliable use of Generative AI still remains 

challenging due to high level concerns such 

as data privacy, accuracy, ethics, and God 

to copyright infringement and AI 

hallucination. 

Research Objectives 

Research Question The main purpose of this 

research is to analyze the strengths and weaknesses 

of the generative AI tools and provide their 

effective application in the workplace. 

Specific objectives:- 

  Determine the list of the most common 

Generative AI tools and classify them 

according to their functionalities. 

  Assess the capabilities and limitations of 

the discussed AI tools. 

  Evaluate the effectiveness of using 

Generative AI in education, research, 

business, coding, medical field, and content 

creation. 

  Consider the ways Artificial Intelligence 

can make various human activities more 

productive, effective, and efficient. 

  Develop the AI Workflow Model for 2026 

based on the acquired knowledge and 

information. 

 Provide recommendations on applying 

generative AI effectively for students, 

researchers, professionals, and other users. 

Scope of the Study 

The present research will focus on the most 

popular generative AI tools and apps as of 2026. 

The analysis will cover the free and paid tools used 

for writing, research, image creation, video 

making, coding, productivity, and business needs. 

The study will highlight their features, benefits, 

weaknesses, and applications. Moreover, the study 

will suggest an AI workflow model that will 

demonstrate the integration of AI tools into 

everyday tasks and activities. It is important to note 

that the current research will only consider the 

publicly available Generative AI apps and not the 

underlying technology. 

The significance of the research is determined by 

the opportunity to identify and suggest how to 

combine several AI apps to optimize their utility. 
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The suggested AI workflow model will enable 

students, educators, researchers, professionals, 

entrepreneurs, and businesses to integrate 

generative AI into their daily tasks and activities. 

Besides, the study will promote the ethical and 

responsible use of AI and suggest the roles of 

humans in the AI-driven processes. Finally, the 

study will highlight the current research on 

generative AI tools and their applications. 

Literature Review 

Literature Review Generative Artificial 

Intelligence (GenAI) has gained great interest 

among researchers due to its capacity to generate 

text, image, video, audio, and computer code. 

Some recent studies demonstrate that AI tools can 

be adopted in various fields, such as education, 

business, healthcare, software development, and 

content creation, to enhance productivity, reduce 

time consumption, and improve the decision-

making process. 

Some studies explain that generative algorithms 

enable natural language processing to support 

writing, summary, translation, coding, and 

problem-solving tasks. In education, AI tools have 

been proved to be helpful in learning, researching, 

and teaching activities. For instance, Large 

Language Models (LLMs), including ChatGPT, 

Gemini, and Claude, provide students with writing 

assistance, summaries, translations, coding, and 

problem-solving. Nevertheless, researchers 

highlight the importance of critically evaluating 

information generated by artificial intelligence to 

avoid spreading false data sets. 

The previous literature review discusses the Impact 

of AI on learning, students’ writing, and 

instructors’ practices. Indeed, AI tools offer 

innovative personalization, assignment creation, 

presentation skills development, and language 

improvement, as well as communication 

enhancement, lesson planning, and content creation 

for teaching practice. However, some negative 

effects, including academic dishonesty, plagiarism, 

and overreliance on generative algorithms, need to 

be taken into account. 

In a business context, generative AI has become a 

critical innovation for managing operations, 

marketing, sales, human resource management, and 

communication practices. Companies can benefit 

from using AI in report writing, advertisement 

creation, social media publishing, and responding 

to customers’ inquiries to reduce operational costs 

and increase labor productivity. Moreover, Small 

and Medium-sized Enterprises (SMEs) tend to 

leverage the potential of generative AI to compete 

with big organizations by working on a limited 

budget and having access to sophisticated 

technology. 

Furthermore, researchers suggest that 

programming tools driven by artificial intelligence 

can be integrated into software development to 

enhance coding, error detection, and code 

improvement to build high-quality software 

products. Likewise, image-making, video editing, 

music composing, and voice-to-text generating 

tools can be useful for content creation and 

increasing productivity. However, issues of 

copyright, data privacy, ethical concerns, and 

transparency are also considered in the previous 

literature review. 

Although the previous pieces of research discuss 

the potential of generative AI tools to promote 

various benefits in diverse fields, there is still a 

limitation in terms of combining different 

technologies to achieve greater productivity. 

Indeed, most of the reviewed articles focus on the 

impact of AI on a specific field or organization 

without explaining how to combine multiple tools 

to facilitate collective work practices. As a result, 

this study will contribute to the existing body of 
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knowledge by providing an AI Workflow Model 

that classifies generative AI tools based on their 

purposes and promotes their effective adoption in 

education, business, healthcare, and content 

creation fields. Additionally, the recommendations 

for implementing such innovative solutions in 

different sectors are discussed. 

Research Methodology 

Research Design 

This study employs a qualitative research design to 

investigate the influence and applications of 

Generative Artificial Intelligence (GenAI) tools in 

contemporary practices. The decision to adopt a 

qualitative approach is justified by the research’s 

objective to explore the characteristics, 

applications, advantages, limitations, and 

implementation of AI tools rather than examining 

statistical data. 

Research Method 

The study is based on secondary research as no 

primary data were collected for this research 

project. Instead, the research makes use of existing 

information gathered from credible and reliable 

sources to evaluate the effectiveness of Generative 

AI tools and their applications. 

Data Sources 

The data for this study were collected from various 

sources, including: 

  Peer-viewed journals and articles. 

  Official websites and documentation of AI 

tools. 

  Industry reports and white papers. 

  Technology blogs and magazines. 

  Conference proceedings and publications. 

The sources of information were chosen based on 

their authenticity, reliability, and credibility. 

Articles and journals, for instance, were used 

because they contain the most authentic and 

credible information on Generative AI. 

Sample Selection 

Over thirty AI tools were selected for this study. 

The tools represent the most popular and widely 

used Generative AI tools in 2026. The tools were 

selected based on their popularity, applicability, 

ease of use, and availability. Both free and paid AI 

tools were considered for this research. 

Classification of AI Tools 

The selected AI tools were categorized based on 

their purpose, including: 

  Writing and conversational AI 

  Research and academic AI 

  Image generation and design AI 

  Video, audio, and music generation AI 

  Productivity and collaboration AI 

  Developer and coding AI 

The categorization was necessary to facilitate the 

comparison of tools within each category. 

Evaluation Criteria 

Each AI tool was assessed based on the following 

aspects: 

 Core features and functions 

 Key features 

 Ease of use 

 Applications 

 Limitations and advantages 

 Cost and availability (free/paid) 

 Productivity and workflow improvement 

 Relevance to education, research, business, 

coding, and content creation 
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Data Analysis Technique 

The data collected were analyzed using a 

qualitative comparative analysis approach. The 

analysis involved comparing the features, 

applications, and effectiveness of the different AI 

tools. In addition, the similarities and differences in 

the tools’ effectiveness were evaluated. 

Case Study 

The study includes case scenarios illustrating the 

application of various AI tools in practical settings. 

The scenarios were developed to demonstrate how 

different AI tools could be used to improve 

productivity and achieve specific goals. The case 

scenarios focus on education, research, digital 

marketing, coding, and small businesses. 

Outcome of the Study 

The study culminated in the development of an AI 

Workflow Model, which can be used to develop a 

framework for implementing Generative AI tools 

in various settings. The study is expected to 

contribute to the increased and responsible 

adoption and implementation of AI tools by 

students, educators, researchers, professionals, and 

businesses. 

AI Workflow Model 

http://www.ejournal.rems.co.in/
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AI Tool Classification (Table 1) 

Category Example Tools Primary Function Major Applications 

Writing AI ChatGPT, Claude, Gemini Text generation Writing,brainstorming, 

coding 

Research AI Perplexity, SciSpace, Elicit                                           Literature review Research, citations 

Design AI Canva AI, Meta AI Image & graphic design Posters, presentations 

Media AI Runway,ElevenLabs, CapCut Video & audio creation Marketing, education 

Productivity AI Notion AI, Buffer   Planning & automation Project management 

Developer AI GitHub Copilot, Codeium Code generation Software development 

 

AI Tool Comparison (Table 2)                  

AI Tool Free Version Best For Key Feature 

ChatGPT Yes Writing Content generation 

Perplexity AI Yes Research Citation-based answers 

Canva AI Yes Design AI graphics 

GitHub 

Copilot 

Limited Coding Code completion 

Grammarly Yes Writing Grammar correction 

    

 

Case Studies 

Case Study 1: AI in Digital Content Creation 

Context: A digital content creator was 

overwhelmed with creating 30 social media posts 

and videos in a month. 

AI Workflow Used: 

 Application Description Outcome 

 ChatGPT Content writing and script generation 

Creating more engaging content 

 Canva AI Graphic design and social media 

creatives Faster media production 

 Runway AI video editing Improved video 

production 

 CapCut Auto-captioning and video enhancement 

More engaging and accessible videos 

 Buffer Content scheduling Increased consistency 

in content posting 

Outcome: Using AI tools helped the content 

creator to optimize the production process and 

create more engaging and accessible content. 

Therefore, the tools were integrated into the 

workflow to improve productivity and content 

quality. 

Case Study 2: AI in Academic Research 

Context: A Postgraduate Student was under 

pressure to review a large number of research 

papers within a short period. 

AI Workflow Used: 

 Application Description Outcome 

 SciSpace Research paper summarization Easier 

review and reference of research documents 

 Perplexity AI Literature search and citations 

Faster and more efficient literature search 

 ChatGPT Draft preparation and content 

organization Better paper structure and time-saving 
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 Zotero Reference management Faster 

management of research papers 

Outcome: The AI-assisted literature search and 

paper summary significantly cut down the time 

needed for review and proper organization of the 

research documents. 

Case Study 3: AI for Small Business 

Context: A small business owner sought to cut 

down on costs while marketing the business and 

engaging with the customers. 

AI Workflow Used: 

 Application Description Outcome 

 Canva AI Marketing materials and promotional 

designs More attractive marketing 

 ChatGPT Email writing and communication 

Better client outreach and communication 

 ElevenLabs AI voice-over generation Attractive 

presentation of products and services 

 Tome Business presentations More attractive 

business presentations 

Outcome: By utilizing the AI tools, the small 

business owner managed to automate certain time-

consuming and expensive processes. This enabled 

them to market the business more effectively and 

engage with the clients. 

Case Study 4: AI in Software Development 

Context: A software development team wanted to 

optimize the coding process to prevent errors and 

ensure efficiency. 

AI Workflow Used: 

 Application Description Outcome 

 GitHub Copilot Code generation More efficient 

coding 

 Cursor AI-assisted programming Faster and more 

accurate coding 

 ChatGPT Algorithms explanation, debugging 

Faster debugging and development 

 GitHub Version control and collaboration Better 

collaboration and code management 

Outcome: The combination of code generation, 

debugging, and management tools improved the 

coding process tremendously. This also enhanced 

the collaboration within the development team. 

Case Study 5: AI in Education 

Context: Educators and students needed more 

personalized learning experiences and faster 

preparation of lesson plans and materials. 

AI Workflow Used: 

 Application Description Outcome 

 ChatGPT Lesson planning and explanation of 

concepts Faster preparation of lesson plans and 

materials 

 Gemini Information gathering Improved access 

to information 

 Canva AI Presentations creation Access to better 

presentation material 

 Quizlet AI-assisted study materials Faster study 

preparation 

Outcome: The integration of AI-driven apps into 

the education system enabled students to access 

more attractive and interactive materials while 

saving time on preparation. Additionally, teachers 

were able to create more personalized experiences 

for their students. 

Recommendations 

Based on the information discussed in the 

foregoing sections, several AI-powered tools can 

be recommended to different users based on their 

needs. The following combinations are ideal for 

students, researchers, educators, content creators, 

businesses, and developers. 
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1. For Students 

Recommended AI Stack: Khanmigo + ChatGPT + 

Grammarly + Quizlet 

Application Description Purpose 

 Khanmigo Personalized learning and concept 

explanation Enhancing the learning experience 

 ChatGPT Assignment support, brainstorming, 

coding, and writing Assisting with assignments, 

writing, and coding 

 Grammarly Grammar check, spelling, and 

correction Improving writing skills 

 Quizlet AI flashcards, quizes, and exams 

Enhancing exam preparation 

Purpose: The combination was chosen to help 

students improve their study habits, writing skills, 

and exam preparation. 

2. For Researchers 

Recommended AI Stack: Elicit + SciSpace + 

Perplexity AI + QuillBot + Grammarly + 

Excalidraw 

Application Description Purpose 

 Elicit Literature review and research paper 

discovery Accelerated research process 

 SciSpace Research paper summarization and 

PDF analysis Faster analysis and reference of 

research documents 

 Perplexity AI Citation-based information 

retrieval Better access to research information 

 QuillBot Academic paraphrasing and sentence 

restructuring Improving writing skills 

 Grammarly Grammar correction and 

proofreading Enhancing writing quality 

 Excalidraw Research diagram creation Better 

visual representation of information 

Purpose: Integrating these tools into research 

activities will make literature search and review 

easier while improving the quality of research 

documents. 

3. For Teachers 

Recommended AI Stack: ChatGPT/Gemini + 

Claude + Notion AI + Canva AI + Tome 

Application Description Purpose 

 ChatGPT/Gemini Creating educational materials 

Assisting with lesson planning and materials 

creation 

 Claude Writing and summarizing long documents 

Better organization of information 

 Notion AI Notes and planning Easier planning 

and note-taking 

 Canva AI Educational presentations, posters, and 

worksheets Better visual presentation of 

information 

 Tome AI presentations Creation of better 

presentations 

Purpose: The combination will improve the 

teaching experience by helping with planning 

notes, lesson plans, and presentation of 

information. 

4. For Content Creators 

 Recommended AI Stack: Perplexity AI + 

ChatGPT + Meta AI + Jasper + Predis.ai + Surfer 

SEO + Buffer 

Application Description Purpose 

 Perplexity AI Research and fact-checking Better 

research and fact-checking 

 ChatGPT Script writing Higher quality of content 

creation 

 Meta AI Image generation Better image 

generation 

 Jasper Marketing and copywriting Assisting with 

marketing needs 
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 Predis.ai Social media posts and reels Better 

social media management 

 Surfer SEO Search Engine Optimization Better 

SEO management 

 Buffer Social media scheduling Easier social 

media scheduling 

Purpose: The combination will help content 

creators to produce higher quality content while 

managing their social media needs. 

5. For Businesses 

Recommended AI Stack: Perplexity AI + Canva AI 

+ Durable + Predis.ai + Buffer + Chatfuel + 

Answer The Public 

Application Description Purpose 

 Perplexity AI Business research Better market 

research 

 Canva AI Marketing material creation Better 

marketing materials 

 Durable AI website creation Easier website 

creation 

 Predis.ai Social media content creation Better 

management of social media needs 

 Buffer Content scheduling Better content 

scheduling 

 Chatfuel AI chatbot Better customer relations 

 AnswerThePublic Customer search Better 

identification of customer needs 

Purpose: The recommended AI tools will help 

businesses to optimize their marketing strategies, 

improve customer relations, and achieve better 

performance while reducing costs. 

6 For Developers 

Recommended AI Stack: GitHub + Codeium 

Application Description Purpose 

 GitHub Version control, collaboration, and code 

management Easier code management and 

collaboration 

 Codeium Code generation, debugging, and code 

completion Faster and higher quality coding 

Purpose: The combination will help developers to 

write better code while improving collaboration 

and code management. 

Limitations of the Study 

The current study has the following limitations: 

1. This research utilizes secondary data extracted 

from research papers, published articles, tools 

documentation, and credible internet sources. The 

current study did not collect primary data. 

2. This research concentrates on the frequently 

used Generative Artificial Intelligence tools up to 

2026. The study excludes rare and recently 

developed AI tools. 

3. The current analysis depends on the features of 

tools, their uses, and the readily available 

information rather than experimentation. This 

study does not experiment with various tools to 

cross-examine results. 

4. The current article uses case studies as examples 

of practical AI application rather than original 

studies. 

5. This research does not compare the technical 

design and models of different AI tools. 

6. Issues such as cost, accessibility, language, and 

other relevant aspects can influence the selection 

and use of AI tools and differ among organizations 

and individuals. 

Despite the limitations, the current study 

contributes to understanding AI tools by providing 

a framework for studying and applying Generative 

http://www.ejournal.rems.co.in/


ISSN: 2455-6203 

International Journal of Science Management & Engineering Research (IJSMER) 

Volume: 11 | Issue: 02 | July - 2026                       www.ejournal.rems.co.in 

Date of Submission: 10/06/2026     Date of Acceptance: 15/07/2026      Date of Publish: 25/07/2026 

  

IJSMER20260701                                                                                                                                             11  

 

Artificial Intelligence tools in contemporary 

organizations. 

Future Scope 

Artificial Intelligence has numerous implications 

for future studies. Some of the future scopes of 

research include: 

1. Conducting primary research on the practical 

application of AI tools, their benefits, and 

drawbacks. 

2. Exploring the application of Generative AI in 

different fields, including medicine, agriculture, 

finance, education, law, and administration. 

3. Comparing the features, effectiveness, 

accuracy, applicability, cost, accessibility, and 

other aspects of AI tools. 

4. Conducting further research on AI ethical 

issues, including data privacy, copyright 

ownership, hallucination, and other relevant 

aspects. 

5. Developing frameworks for implementing AI 

workflow models, including education, business, 

and software development. 

6. Assessing the long-term impact of AI tool 

application on employees, businesses, students, 

researchers, and other stakeholders. 

7. Investigating cutting-edge developments and 

innovations in the field of AI, including 

autonomous agents, multimodal models, robotics, 

and other relevant aspects. 

The above scopes of research will facilitate future 

studies on Generative Artificial Intelligence and its 

effect on various fields. 

Conclusion 

Generative Artificial Intelligence (GenAI) has 

become a disruptive force, revolutionizing diverse 

fields, including research, education, business, 

software development, medicine, and content 

creation. The current study investigated the roles, 

uses, benefits, and limitations of GenAI tools and 

applied them practically. The study demonstrates 

that the proper application of various AI tools 

using an AI workflow model can offer numerous 

advantages, including enhanced productivity, 

efficiency, and effectiveness. Multiple tools offer 

better results than using a single AI tool. Using 

more than one tool enhances the production of 

quality content, increases efficiency, reduces time, 

and improves creativity. Despite the benefits of 

implementing AI tools in different fields, the study 

reveals some limitations, including data privacy, 

ethical issues, hallucination, copyright ownership, 

and the need to verify generated content. 

The current research offers a framework for 

students, researchers, professionals, developers, 

content writers, and businesses to implement 

GenAI tools effectively. As the world embraces 

disruptive technologies, it is essential to 

understand how to apply the technology 

appropriately to achieve desired outcomes. The 

future scope of this study includes additional 

research on the practical application of GenAI, 

ethical issues, and the long-term impact of AI tool 

application on businesses and students. 
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